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Welcome to the 1996 America’s Com- 
munity Banker editorial index. The 
index lists articles from the January 
through December 1996 issues of 


America’s 


Community Banker maga- 


Pall: 

The editorial index features 28 sub- 
ject categories. Articles involving more 
than one category are listed more than 
once to provide for cross-referencing 

Feature articles are listed in bold 
type. Monthly columns are listed in ital- 
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ACCOUNTING 


“How Much is Your Bank Worth?” March 1996, 


p. 40. 


“Asset Securitization,” April 1996, p. 10. 
“Knowing the Basics,” April 1996, p. 12. 


“Accounting Proposal May Influence Hedging 


Strategies,” September 1996, p. 23. 


AFFORDABLE HOUSING 


“Promoting Housing Opportunities,” January 1996, 


p. 8. 


“Thrift Charter a Boost for Affordable Lending,” 


January 1996, p. 12. 


‘North Carolina Housing Program Celebrates Fifth 


Anniversary,” January 1996, p. 13. 


“Affordable Housing: A Case Study,” January 


1996, p. 15. 


“No Resting on Laurels,” January 1996, p. 43. 
“Fair Lending: A Self-Reflective Look,” 


February 1996, p. 13. 


‘A Growing Partnership,” February 1996, p. 14. 
‘Seeking New Markets,” March 1996, p. 43. 


‘Counseling for Low- and Moderate-Income 


Borrowers Works,” March 1996, p. 43. 


“Freddie Mac Commits $50 Million to 


Downpayment Program,” April 1996, p. 8. 


“Illinois League Housing Initiative Proves 


Successful,” April 1996, p. 9. 


“Examining Secondary Market Trends,” 


April 1996, p. 24. 


“A Rough Vintage for Mortgages?” April 1996, 


p- 26. 


“What's Hot & What's Not in Mortgage 


Lending,” May 1996, p. 17. 


“Reaching Out,” June 1996, p. 28. 


“Surveying Community Recognition,” June 1996, 


p. 31. 


“San Francisco FHLBank Awards AHP Grants,” 


August 1996, p. 8. 


“Corporations Invest $410 Million in Affordable 


Housing,” August 1996, p. 9. 


“Preserving the Future,” August 1996, p. 16. 
“Finding New Life in a Post-FIRREA World,” 


August 1996, p. 20. 


“Freddie Mac, FHA Announce Automated 


Underwriting Pilot,” September 1996, p. 8. 


“In Support of Housing Opportunity,” 


September 1996, p. 27. 


“National Housing Policy: The Ups and Downs of 


Nearly Five Decades,” September 1996, p. 30. 


“Boston FHLBank Awards Grant to The Hibernia 


Savings Bank,” October 1996, p. 9. 


“FHA Loans Now Automated,” October 1996, 


p. 10. 


“Building Partnerships to Boost Homeownership,” 


October 1996, p. 12. 


“NHS: Housing Services for Neighborhoods in 


Need,” October 1996, p. 15. 


“HUD Honors Efforts in Immigrant Housing,” 


November 1996, p. 6. 
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“Banking After the Paradigm Shift,” January 1996, 
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p. 6 


“Promoting Housing Opportunities,” January 1996, 


p. 8 


“Housing Partners Awards Record Donation, 


Announces Ambitious Plans for 1996,” 


January 1996, p. 10. 


“Panel Cites Unique Strengths of Mutual 


Institutions,” January 1996, p. 11. 


“Thrift Charter a Boost for Affordable Lending,” 


January 1996, p. 12. 


“A Midwest Presence,” February 1996, p. 11 
“A Growing Partnership,” February 1996, p. 14. 


“ACB Donates $5,000 to Children’s Home,” 


March 1996, p. 11. 


“Washington Mutual’s Top Executive Attends 


National Education Summit,” May 1996, p. 


“Davis, Verdier Assume New Posts,” June 1996, 


p 9 


“Designing a Modern FHLB System,” June 1996, 


p- 17. 


“AHP, CIP: Making a Difference,” June 1996, 


p. 19. 


“ACB Boosts Homeowner Education, Counseling,” 


July 1996, p. 8. 


“The New Institutions on the Block,” July 1996, 


p- 16. 


“In Support of Housing Opportunity,” 


September 1996, p. 27. 


“National Housing Policy: The Ups and Downs of 


Nearly Five Decades,” September 1996, p. 30. 


“The World After BIF-SAIF,” October 1996, p. 6. 


“Building Partnerships to Boost Homeownership,” 


October 1996, p. 12. 


“NHS: Housing Services for Neighborhoods in 


Need,” October 1996, p. 15. 


“How Mutuals Make a Difference,” October 1996, 


p- 19. 


“Serving the Needs of Community Shareholders,” 


October 1996, p- 21. 


“Industry Leaders Laud BIF-SAIF Legislation,” 


November 1996, p. 6. 


“Getting Base 


“Pay and R 


“A ‘Normal’ Man For Extraordinary Times,” 


December 1996, p. 10. 


“ACB Officers Share ‘Mutual’ View,” December 


1996, p. 15 


“The ATM Surcharge Issue,” December 1996, 


p. 29 


APPRAISING 


Standard Changes,” July 1996, 


e Standard: Part II,” September 1996, 


BIF-SAIF 


f Uncertainty,” April 1996, p. 8. 
g Shift?” May 1996, p. 7 
tains Current Insurance Premium 
June 1996, p. 9 
er BIF-SAIF,” October 1996, p. 6. 
Indust ders Laud BIF-SAIF Legislation,” 
Noven r 1996, p. 6. 


BRANCH MANAGEMENT 


“Preparing a Plan for Technology,” January 1996, 


p- 26 
You'r ( 


p. 44 


¢ to Like This Picture,” January 1996, 


“Back to Brooklyn,” February 1996, p. 9 


“Seamless Strategies,” June 1996, p. 10. 


Go Wit Flow,” June 1996, p. 13. 
June 1996, p. 14. 


‘What t 1bout CRA Exams,” June 1996, p. 42. 


“Striking a Technological Balance,” July 1996, 


p. 24 


‘Shopping Technology Vendors,” July 1996, 


p- 2 
“New H 


Aug 


owners Plan to Select New Bank,” 


996, p 9 


“Developing a Sales Culture,” August 1996, p. 22. 


urd for Performance,” August 1996, 


) 


p 


“Branchless Banking,” October 1996, p. 27. 


“Cross-Selling Your Mortgage Customers,” 


November 1996, p. 12. 
“Training r Staff to Cross-Sell,” November 


1996, p 


“Testing Your Marketing ‘AQ’,” November 1996, 


p- 19 


Marke ti AC ) Test,’ November 1996, Pp 24. 


COMMERCIAL LENDING 


“Considering Construction Lending,” 


February 1996, p. 26. 
‘So, You Thought You Had It Tough,” 


February 1996, p. 29 
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“Automation Plays Key Role in Loan Growth,” 
February 1996, p. 45. 

“RMA Executive Urges Commercial Loan Portfolio 
‘Diligence’,” March 1996, p. 45. 

“Survey Finds Small Businesses Optimistic,” 
April 1996, p. 6. 

“Speedy Business,” April 1996, p. 6. 

“Asset Securitization,” April 1996, p. 10. 

“Knowing the Basics,” April 1996, p. 12. 

“Commercial Lending Opportunities,” 
August 1996, p. 10. 

“Small Business Administration Programs,” 
August 1996, p. 14. 

“New Software Available for Commercial Loan 
Underwriting,” September 1996, p. 42. 

“INTERLINQ Purchases Construction Lending 


Software Product,” November 1996, p. 43. 


COMMUNITY BANKING 


“Banking After the Paradigm Shift,” January 1996, 
p. 6. 

“A Passbook to History,” January 1996, p. 9. 

“Housing Partners Awards Record Donation, 
Announces Ambitious Plans for 1996,” 
January 1996, p. 10. 

“Panel Cites Unique Strengths of Mutual 
Institutions,” January 1996, p. 11. 

“Thrift Charter a Boost for Affordable Lending,” 
January 1996, p. 12. 

“Consolidation Expected to Continue,” 
January 1996, p. 12. 

“Affordable Housing: A Case Study,” 
January 1996, p. 15. 

“High-Yield Lending,” January 1996, p. 20. 

“From Thrift to Community Bank,” January 1996, 
p. 38. 

“Name Change Reflects Community Focus in 
‘Heartland’,” February 1996, p. 6. 

“A Tale of Two Cities,” February 1996, p. 9. 

“Back to Brooklyn,” February 1996, p. 9 


“Saving for the Environment,” February 1996, p. 43. 


“Redefining the Future,” April 1996, p. 8. 

“Illinois League Housing Initiative Proves 
Successful,” April 1996, p. 9. 

“Regaining Customer Appreciation,” April 1996, 
p. 16. 

“Maintaining Customers During a Merger,” 
April 1996, p. 19. 

“Going Against the Flow,” April 1996, p. 43. 


“Bank Branches Remain Vital to Industry’s Future,” 


May 1996, p. 40. 

“Independence Savings Opens Staten Island 
Branches,” June 1996, p. 8 

“Reaching Out,” June 1996, p. 28. 

“Surveying Community Recognition,” June 1996, 
p. 31. 

“Heartland Community Bankers Association Elects 
New Officers,” July 1996, p. 8. 


“The New Institutions on the Block,” July 1996, 
p. 16. 

“Ode to the OTS,” July 1996, p. 19. 

“New Homeowners Plan to Select New Bank,” 
August 1996, p. 9. 

“Preserving the Future,” August 1996, p. 16. 

Finding a New Life in a Post-FIRREA World,” 
August 1996, p. 20. 

“Developing a Sales Culture,” August 1996, p. 22. 

“Pay and Reward for Performance,” August 1996, 
p- 26. 

“Getting Help From Your Suppliers,” 
August 1996, p. 29. 

“Solving a 20th Century Problem,” August 1996, 
p. 30. 

“1996 Resource Guide,” August 1996, p. 33. 

“Greater New York Savings Bank Holds September 
Election for Kids,” September 1996, p. 9. 


“Promoting a Town,” January 1996, p. 11 


“Thrift Charter a Boost for Affordab 


January 1996, p. 12 


“Affordable Housing: A Case Study,” 


January 1996, p. 15 


“Lender Liability Limited in Ch 


Effort,” February 1996, p. 8 


“A Growing Partnership,” February 1 
“The Texas Recovery,” February 1996 
“NAFTA Benefits Texas, Slightl 


A 


p- < 


“New | ngland Mutual Establish 


Foundation,” March 199¢ 


“Washington Mutual’s 


Nation al I ducation Summit 


“Reaching Out,’ si 1996, p. 28 


“Surveying Community Recognitior 


p. 31. 
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“In Support of Housing Opportunity,” 
September 1996, p. 27. 

“National Housing Policy: The Ups and Downs of 
Nearly Five Decades,” September 1996, p. 30. 

“Promoting Community Service Through the 
Internet,” October 1996, p. 8. 


“How Mutuals Make a Difference,” October 1996, 


p- 19. 

“Serving the Needs of Community Shareholders,” 
October 1996, p. 21. 

“Branchless Banking,” October 1996, p. 27. 

“Washington Mutual Joins Internet Banking 
Partnership,” November 1996, p. 7. 

“Community Bank Implements Voice and Data 
Connection,” November 1996, p. 42. 

“A ‘Normal’ Man For Extraordinary Times,” 
December 1996, p. 10. 

“The ATM Surcharge Issue,” December 1996, 
p. 29. 


COMMUNITY DEVELOPMENT 


“Promoting Housing Opportunities,” January 1996, 


p. 8. 
“Housing Partners Awards Record Donation, 


Announces Ambitious Plans for 1996,” 


January 1996, p. 10. 
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Servic® 
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“Preserving the Future,” August 1996, p. 16 


“Finding New Life in a Post-FIRREA 


August 1996, p. 20 


“In Support of Housing Opportunity,’ 


September 1996, p. 2 


“National Housing Policy 


Nearly Five Decade September | 


“Building idsscailinie to Boost Homeowne ership,” 


October 1996, p. 12 


“NHS: Housing Services for N 


Need,” October 1996, 


“Giving Back to the Commu 


p 9 


COMMUNITY REINVESTMENT ACT 


“Thrift Charter a Boost for Affordabl 


January 1996, p. 12 


“North Carolina Housing Program ¢ 


Anniversary, January 1996, p. 13 


“Affordable Housing: A Case Study,” 


January 1996, p. 15 


“By the Numbers,” January 1 
“OTS Releases December Nationa 


February 1996, p. 10 


“Fair Lending: A Self-Reflective Look,” 


February 1996, p. 13. 
““Hidden’ CRA Rules Ma 


February 1996, p. 42 
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“What to Do About CRA Exams,” June 1996, p. 42. 
“Preserving the Future,” August 1996, p. 16. 


“Building Partnerships to Boost Homeownership,” 


October 1996, p. 12. 


“NHS: Housing Services for Neighborhoods in 


Need,” October 1996, p. 15. 


CONSUMER LENDING 


“Asset Securitization,” April 1996, p. 10. 
“Knowing the Basics,” April 1996, p. 12. 
“An Affinity for Affinity Credit Cards,” April 1996, 


p. 42. 


“Moving Forward with Reverse Mortgages,” 


May 1996, p. 24. 


‘NationsBank Pilots On-Line Auto Loan 


Application System,” June 1996, p. 9. 

New Homeowners Plan to Select New Bank,” 
August 1996, p. 9. 

Consumers Want Technological Convenience and 
Personal Service,” September 1996, p. 6. 

NationsBank Joins Loan Machine Pilot,” 


September 1996, p. 6. 


“Competing in Auto Lending,” November 1996, 


p. 33. 
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“Bottomline Technologies, Libra Corp. 


Integrate Software Products,” May 1996, p. 43. 


FAIR LENDING 


“Thrift Charter a Boost for Affordable Lending,” 


January 1996, p. 12. 


“North Carolina Housing Program Celebrates Fifth 
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Anniversary,” January 1996, p. 13. 


“Affordable Housing: A Case Study,” 


January 1996, p. 15. 


“By the Numbers,” January 1996, p. 46. 
“OTS Releases December National CRA Ratings,” 


February 1996, p. 10. 


“Fair Lending: A Self-Reflective Look,” 


February 1996, p. 13. 


““Hidden’ CRA Rules May Trip Up Lenders,” 


February 1996, p. 42. 


“Examining Secondary Market Trends,” 


April 1996, p. 24. 


“A Rough Vintage for Mortgages?” April 1996, 


p- 26. 


“What to Do About CRA Exams,” June 1996, p. 42. 
“Preserving the Future,” August 1996, p. 16. 
‘Finding New Life in a Post-FIRREA World,” 


August 1996, p. 20. 





“The Growth of Auto Lending,” November 1996, 
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DATA PROCESSING 


“Preparing a Plan for Technology,” January 1996, 


p. 26. 


“Restructuring Records Retention,” March 1996, 


p- 33. 


‘Key Considerations When Planning Your 
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“Sterling Savings Partners With BISYS,” 
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Deal,” April 1996, p. 41 

MasterCard, National Data Corp. Create 
Processing Company,” April 1996, p. 43. 

‘Virginia Community Bank Outsources Data 


Processing,” May 1996, p. 42. 
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“High-Yield Lending,” January 1996, p. 20. 
“FHLBank of Des Moines Launches Imaging 


Technology,” March 1996, p. 44. 


‘FHLBank of Seattle Establishes Flood Relief 


Fund,” April 1996, p. 6. 


“Designing a Modern FHLB System,” 


June 1996, p. 17. 


“AHP, CIP: Making a Difference,” June 1996, 


p- 19 


“San Francisco FHLBank Awards AHP Grants,’ 


August 1996, p. 8. 


“In Support of Housing Opportunity,” 


September 1996, p. 27. 


“National Housing Policy: The Ups and Downs of 


Nearly Five Decades,” September 1996, p. 30 


“Boston FHLBank Awards Grant to The Hibernia 


Savings Bank,” October 1996, p. 9. 


“Building Partnerships to Boost Homeownership,” 


October 1996, P- Fz. 


“NHS: Housing Services for Neighborhoods in 


Need,” October 1996, p. 15. 


“Correspondent Services Update,” 


December 1996, p. 17 
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B Services Overview,” December 1996, 
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ng of the Retirement CD?” January 1996, 


“Municipal Bond Issuance to Increase Slightly 


January 1996, p. 9. 
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Econon 1996,” February 1996, p.7 


“Finding a Third-Party Mutual Fund Provider,” 
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Fed’,” March 1996, p. 7 
{ Governor Predicts Stable Rates, 


Economy,” March 1996, p. 9. 
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How M Your Bank Worth?” March 1996, 


“Asset Securitization,” April 1996, p. 10. 
‘Knowing the Basics,” April 1996, p. 12. 


“Clim he Ladder April 1996, p. 34, 


Third-Party Investment Marketers Merge,” 
May 1996, p. 7 


“You Call This a Niche?” May 1996, p. 31. 


Capit cation, May 1996, p. 36. 

BMA, Evergreen Group to Market Insurance, 
Annuity Products,” May 1996, p. 43. 

Para fa Bond Purchase,” June 1996, p. 40. 


“A Question of Trust,” July 1996, p. 30. 


A Mut artnership,” July 1996, p. 34. 

‘Underst g Option Values,” July 1996, p 38. 

Hat Own Bloomberg,” August 1996, p. 40. 

Stock Re uses: Part I,” August 1996, p. 44. 
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Stock R hases: Part Il,” September 1996, 


“D 
Recoup if 


P +0) 
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“Balancing Interest-Rate Risk,” November 1996, 
p. 38. 
“Callable Agency Securities,” November 1996, p. 40. 
“Brokered Retail Deposits Comeback,” 
December 1996, p. 42. 
“What Does Your IRR Profile Look Like?” 
December 1996, p. 44 


LEGISLATION 


“The Passing of the Retirement CD?” January 1996, 


p. 8. 
“Consolidation Expected to Continue,” 
January 1996, p. 12. 
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Effort,” February 1996, p. 8. 
“A Possible Big Shift?” May 1996, p. 7. 
“Designing a Modern FHLB System,” June 1996, 
p. 17. 
“AHP, CIP: Making a Difference,” June 1996, 
p. 19. 


MANAGEMENT 


“Banking After the Paradigm Shift,” January 1996, 
p. 6. 

“High-Yield Lending,” January 1996, p. 20. 

“Preparing a Plan for Technology,” January 1996, 
p. 26. 

“Starting from Scratch,” January 1996, p. 29. 

“Re-Engineering Mortgage Lending,” 
January 1996, p. 33. 
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p. 38. 

“Measuring Interest-Rate Risk,” January 1996, p. 40. 

“Expecting Change Helps When Accepting 
Change,” January 1996, p. 42. 

“Changing Career Direction,” February 1996, p. 9. 

“Improving Your Internal Efficiency,” 
February 1996, p. 43. 

“Equifax Unveils Tool for Strategic Planning,” 
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“Survey Examines Directors’ Compensation,” 
April 1996, p. 7 

“Regaining Customer Appreciation,” 
April 1996, p. 16. 

“Maintaining Customers During a Merger,” 
April 1996, p. 19. 

“Symbiotic Businesses: GSEs and MIs,” April 1996, 
p. 36. 

“Setting Your Compliance Priorities,” April 1996, 
p. 38. 

“The Qualities of a Successful Community Bank,” 
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“Fiechter Outlines OTS Stance on Interest Rate 
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August 1996, p. 14. 
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